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OBIIME ITOJIOXKEHUSA

OBLUME NOJTIOXEHUA

HacTtosuwee [NonoxeHwe pernameHTUpyeT Nopsaok nposefeHuss KoHKypca BbIMyCKHbIX
KBanugukaumoHHbix padot (BKP, gunnomHbix paboT) no cneumanbHOCTSM M HanpaBreHUsiM,
cBfA3aHHbIM ¢ TemaTtukon ITSM (IT Service Management) (nanee KoHkypc «Jlura toHnopos ITSM-
2025»). B kOHKypce MOryT y4yacTBOBaTb paboThl BbIMYCKHMKOB TEKyLLEro yd4ebHOro roga BbICLLUNX
y4ebHbIx 3aBeaeHun (By3oB) Poccuinckon ®egepaunm n ctpan CHI.

KoHkypc «Jlura toHnopos ITSM - 2025» npoBoanTCA B 3a04HON dhopMe.

Llenu KkoHKypca:

e BbISIBIIEHME TaNaHTIMBON MOMOAEXM U cnocobcTBOBaHME hOpMMpPOBaHNIO KagpoBOro
noteHumnana Ansa npOEeKTHOW, WCcrnenoBaTenbCKoW, npeanpuHUMAaTENbCKON OEeATENbHOCTU B
obnactn ITSM;

e 3HAKOMCTBO CTYOEHTOB C Teopuen u npaktukon ITSM nytem ux npuBnedeHusa K
peLUeHnto NpakTUYeckux 3agay B aTon obnactu;

o nonynapusauma ITSM, cTumynupoBaHue uHTEpeca K MNPUMEHEHUIO CEPBUCHOTO
nogxoaa, MoowpeHne ero NPUMEHEHUST NMPU BLINOMTHEHUM YYEOHbIX 3agaHuMA U ONs peleHus
NPaKkTU4eCKMX 3agay, MOMOLWb B peanu3auum HOBbIX pPeLUeHWA, MNOMOLWb BO BHEAPEHUN
BbINOSIHEHHbIX HAYYHbIX pa3paboTok;

e OMOLb B NPOBEAEHNN KOMMIEKCHON OLIEHKN YPOBHS NpodeccMoHansHoM NoaroToBKx
BbIMYCKHUKOB MO NPOUIIbHBIM CNeLmManbHOCTSM;

e paspaboTka pekoMeHOauuin No COBEPLLUEHCTBOBAHUIO NPOdEeCCNOHanbHOM NOLATOTOBKN
CTYOEHTOB;

e paspaboTka pekomeHaaumi no BbinonHeHnto BKP ¢ npumeHeHnem noaxona ITSM.

KoHKypC paccuntaH Ha AEMOHCTPALMIO 3HAHUIM U HABbLIKOB BbIMYCKHUKOB B COOTBETCTBUN C
obpasoBaTeNibHbIMM  CTaHAapTaMy No  NpodUbHLIM  CNEeLManbHOCTSIM UM HanpaBreHUsM
noaroToBKW, cBsidaHHbIM ¢ I TSM.

2. KOMUTETbI KOHKYPCA

2.1. Bcio nogrotoBuTEnbHYIO M OpraHMsaumoHHyro  paboTy  ocyuiecTBnsieT
OpraHu3aLMoHHbIA KOMUTET (ganee oprkomuTeT) KoHkypca. [lpegcematenem oprkomuTteTa
aBnsaetca PykosoauTens komuteTta no pabote ¢ Bysamm itSMF Poccum (nanee ®opyma). B coctas
OprkOMUTETa BKMKOYAKOTCA 4neHbl KomuTeTa no paboTe C By3aMu, YreHbl KoMuTeTa Mo
opraHu3aumn MeponpuaTUi, YrieHbl KomuTeTa no nybnukaumsm, akcnepTtol Popyma.

OprkomuteT paspabatbiBaeT [lonoxeHne O npoBedeHUM KOHKypca, onpegenset
KOHKpETHbIE CPOKW, yTBEepXaaeT METOANKY OLLEHKN paboT n NoABOAUT UTOTW.

OprkomMuTeT Ha3HavyaeT OTBETCTBEHHOIO CeKpeTaps KOHKypca.

Bce meponpuatMa no nogrotoBke W NPOBEAEHMIO KOHKypca OCYLEeCTBNATCA B
COOTBETCTBUU C NnaHom (npunoxeHue Ne1).

2.2. CocTtaB Xpu npegnaraeTca OpraHn3auMOHHbIM KOMUTETOM U yTBEpXAaeTcs
ynpasngawmm komutetoM copma. XKiopu KoHKypca dopmupyetca ua akcrneptos dopyma u
npenogasatenen By3oB-yvyacTHUkoB dopyma, a Takke npeacrtaBuTenen opraHusauum -
yyacTHukoB Popyma (npunoxeHme Ne3).

2.3. OprkomuteT bopMupyeT MaHOaTHyl komuccuo. MaHgaTHas KoMmmuceus nposepsieT
NpaBUIIbHOCTb MOAAHHbIX LOKYMEHTOB KOHKYPCaHTOB, OCYLLECTBNSAET A0MycK paboT K KOHKypcy
Npy HaNU4MM NOMHOro KOMMIeKTa AOKYMEHTOB, KOHTPOSMPYET BbINOMNHEHMe AaHHOro NonoxeHus.
CocTtaB npuseaeH B npunoxeHun Ne4.

UneHbl MaHaaTHOM KOMUCCUN HE BXOAST B COCTaB XIOPW.

2.4. B KOHKypCe npoBefeHne anennsauun He npegycMOTPEHO.

2.5. Bce peLueHnst Xopy NpOTOKONMPYTCA 1 NOANUCHIBAOTCA NpeaceaaTenem u yneHamu
XIopu.

Pabota maHgaTHOM KOMMCCMM MPOTOKONUPYETCS W COrMnacoBbIBAETCA 3aMecTutenem
npeacenaTens opraHn3auMoHHOro KomuTeTa.
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3. IIOPAAOK OPTTAHU3 AN PABOTBI KOHKYPCA, TPEBOBAHUA K BKP

3. NOPAAOOK OPrAHU3AUUUN PABOTbl KOHKYPCA, TPEBOBAHUA K BKP

3.1. B kOHKypCe MOryT y4acTBOBaTh BbINyCKHbIE KBANM@UKaLMOHHbIE paboThl (ANNIIOMHbIE
NPOeKTbl) CTYyAEeHTOB BCeX hopM 00yyeHns no NpodusibHbIM cneunanbHOCTAM U HanpaBieHNaM
noaroToBkW, TakMm kak «[puknagHas mHdopmatuka», «UHMOPMaUVOHHBIN MEHEIKMEHT» W
OPYrMMm, CBA3aHHbIM C TeMaTtukon ynpasneHus UT, Bkrtovas ITSM:

o bakanaspckue paboTbl (qanee NHanBmayanbHble QUNITIOMHbBIE MPOEKTbI);

o KomnnekcHble AUNNOMHbIE NPOEKTbI (KONMEKTUBHAA pa3paboTka HECKONbKMX CTYAEHTOB B
pamMmkax pelleHus oblen npobnemMsl B coctaBe He 6onee 3-X y4acTHUKOB);

o Marucrtepckue gnccepraumn.

3.2. Y4yaCTHMKM KOHKypca WnM nuua, aBTOPM3OBaHHble Ha perucrtpauuio paboTt ¢
NMMCbMEHHOIO COrnacusi CTy4EHTOB, PErucTpupytotcss Ha camte dopyma M npucbinatot Mo
3NEeKTPOHHOW No4yTe cBou 3asBku (NpunoxeHue Ne5) Ha yyacTme B KOHKypcCe.

dopym ocTaBnseT 3a cobor nNpaBO OrpaHUYUTb KOMMYECTBO MOCTYMMBLUMX HA OLEHKY
pabot. B atom cnyyae By3 6yaeT NnpoMHOPMUPOBAH O pelleHnn n o paboTtax, OCTaBNeHHbIX B
KOHKYPCHOM CMMCKe.

3.3. [Ina pgonycka K y4acTuio B KOHKypCe AOMMKHbl OblTb MpedcTaBrieHbl crnegylowue
OOKYMEHTbI:

o 3asBka oT By3a;

MonHbIN TEKCT paboTbl (MOACHUTENBHOW 3aNUCKN);

OTt3biB pykoBoautens BKP.

PeueH3nsa Ha BKP;

AHHoTauus no pabote (B popme cTatbh, 06BLEMOM MaKCMMyM 4-6 cTpaHuu);

TuTynbHble nNUCTbI W ApyrMe AOKYMEHTbl C  NOANUCAMW, NpenCTaBfieHHble B

OTCKaHWPOBaHHOM BUAE.

o [pwn Hannuun moryT GbITb NPEeACTaBMEHbl: KONWUSI CMPaBKM O BHEAPEHUN, Npe3eHTaums u
apyrme martepuansl, nNoATBEPXKAAKOLME MPAKTUYECKYH LEHHOCTb paboTbl  unu
NOSICHAIOLLME ee coaepXKaHue.

Bce AoKymMeHTbI rpynnupytoTca B apxmB ¢ HazBaHveM «PUO-abbpesnatypa By3a.RAR(zip)» u

BbICbINTAKTCA HA ANEKTPOHHYH0 NOYTY junior-itsm@itsmforum.ru

O O O O O

4. NOPAOOK NMPOBEAEHUA KOHKYPCA

4.1. KoHkypc npoBoauTcs B ABa dTana: oTbopoyHbIN 1 uHanbHbIN. Beca nHdopmaums,
npeacTaBreHHas Ha KOHKYpC, HOCUT KOHduaeHUmanbHbin xapakrep. K nHpopmaumm no pabotam
UMEIOT AOCTYN MaHgaTHas KOMUCCUS AOCTYN U YNEHbI XKIOPW.

4.2. KoHKypC HauyuHaeTcsa C npuvemMa 3asiBOK U MNPOBEpPKM MaHOaTHOM KOMWUCCUEN
KOMMMEKTHOCTU JOKYMEHTOB no paboTtam. PaboTbl, NnpucnaHHble No3)e yCTaHOBMEHHOIO Cpoka
NN He cogepXallume NomnHbIN KOMMNMNEKT JOKYMEHTOB, K AanbHENLWeMY y4acTUo He LONyCKatoTCs.

4.3. Ha oTbopo4yHOM 3Tane nNpoBoaMTCA NpeaBapuTeribHOE pacCMOTPEHME COOTBETCTBUE
3a8BNEHHON TeMbl BbIOpaHHOW TEMAaTUYECKOW KaTeropum n NnpoucxoauT pacnpeaeneHme no HUM.
OTo6paHHble Ha nepeom atane BKP npeacraensatoTca Ha douHanNbHbIA 3Tan.

4.4. Ha dpnHanbHOM aTane kaxaas BKP, B pamkax csoewn kateropum (cMm. n. 5 MNonoxeHus),
OLEHNBAETCA ABYMS YrleHaMU-3KcrnepTamm Xopy No YCTaHOBNEHHbIM KPUTEPUSAM.

4.5. YyactHuk itSMF, BbinonHsBwui ponb Kypatopa ot itSMF npu nogrotoske BKP,
NnpeAcTaBreHHON Ha KOHKYPC, UMeeT MHAMBMAYanbHOoe NpaBo AaTb PeueH3uo Ha OAHY Iobyto
KOHKYPCHYI0 paboTy 1 CKOPPEKTUPOBATb OLIEHKY Ha 5 6annos..

4.6. MNocne 3aBeplieHnsa uHanbHOro atana obbaABnaTCA nobeanTenyu M NPOBOAUTCS
HarpaxaeHue.

5. NPOBEAEHUE OLIEHKU PABOT

5.1. XKiopu koHkypca nogsoauT utorn BKP no cneaytowen TemaTrke (HOMUHaUuUm):
o «ABTOMaTtu3daumsa npoueccoB ITSM / AsTomatusaums cuctembl ynpaeneHus WT-
ycnyrammy;
o «VHXMHMPUHT GBuaHec-npoueccos ITSMy;
o «NccnepoBanua B oonactu ITSM».
5.2. Xiopu nposepsieT paboTbl N OLEHMBAET MX B COOTBETCTBUM C paspaboTaHHON
METOANKOM 1 KpuTepuamu. MakcumanbHbli 6ann coctaendet 100.
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6. HATPAYKIEHUE TTOBEJUTEJIEN

KpuTepuu oueHkn paGoT oLeHUBaKOTCA crieqyolmnM o6pa3om:

Ha3BaHue kputepus MakcumanbHbIN 6ann
AKTYyarbHOCTb TEMBbI 5
YeTKoCTb MOCTaAHOBKU Lienen n 3agad 5
Hannyne obocHoBaHua meTogundeckux nogxonos ITSM 10
YeTkoCcTb 060CHOBaHMS NPOEKTHBIX PELLEHUI 10
O60CHOBAHHOCTb MCMNOMb30BaHWsSt MHPOPMALIMOHHBLIX TEXHOSTOTUN 10
KayecTBO uUcnonHeHust NpUHATLIX pelleHnin (Peannsaung 10
npoekTa)
KayecTBO BbIBOJOB, pEKOMEeHAAUNN, NPeasIOKeHNN 5
[NpakTnyeckoe 3Ha4YeHne 10
CTunb U3No)KeHus; 5
KayecTtBO ohopmMIieHns 5
YpoBeHb Gubnvorpadum 5
Utoro 80

HdononHuTtenbHble KpuTepumn oueHnBaroTca no 20 6annos B:

- Homunauus 1

o  OpwurmHanbHocTb paspaboTkn 10;

o [MpopaboTtaHHOCTb KOHTPONLHOrO Npumepa 10;

- HomuHauyusi 2

o [MponopumoHaneHocTb padoT 10;

o KomnnekcHocTb (CnoxHocTb) pa3paboTkm Tembl 10;

- Homunauyusi 3

o [nybuHa n oxsaTt npoBefeHHbIX nccnegosanmi 10;

o HosusHa npegnoxexnn 10.

Homunayuu 1-3

o [lo BceM TpeM HOMMHALUMSAM KaXKObI YNEH XXIOPU MMEET NpaBo BbiCKa3aTb 0coboe MHeHMe,
Ha OCHOBaHWM KOTOPOro (UNM MO pesynbTaTy aHanu3a BCeX BbICKa3aHHbIX MHEHWN)
peLLEeHNEM XIOpU BO3MOXHO NPUCYXAEHWe OTAENbHON HOMUHALMK, NPeafIOKEHHON OOHUM
NN HECKONMBKMMW YrieHaMM XXIpKU cornacHo n. 6.2 MNonoxexus.

5.3. OueHka BKP npoussoantcsa cnegyowmm obpasom:

o0 YNeHamu KIopW NpPOBOAUTCHA 3KCNepTM3a OToOpaHHbIX B (bmMHam KOHKYPCHbIX paborT.
PesynbTtat oueHkun BKP npeacrasngaet cobow cpegHuin 6ann no cymme HabpaHHbIx 6annos
3a KaXkabl KpUTEPUIN MO OLIEHKE ABYX YSIEHOB XKIOPMW.

o NPOBOAUTCS 3acedaHue XXIpW, rge Ha OCHOBE MOJSyYEeHHbIX OLEHOK paccmaTpuBaloTCs
paboTbl n onpegenstoTca nobeantenu n naypeatbl.

5.4. YvyacTHuKamMm, 3aHSABIMM TMEpBble MecTa B KaXO4oW HOMWHALMKM  KOHKYpCa,
npucBamBaeTcsa 3BaHWe nobeguTens KOHKypca B COOTBETCTBYHOLLEN HOMUHALMU. YYaCTHUKM,
3aHsBLUNE BTOPOE M TPeTbe MecCTa B AaHHbIX HOMUHAUUAX, CTAHOBATCH NaypeaTamMu KOHKypca.

6. HATPAXXOEHUE NOBEQUTENEWN

6.1. MNobegntenam n naypeataMm KOHKypca COOTBETCTBYIOLLEN HOMMHALMK Bpy4YalroTCs
avnnombl. Mobeantenn u naypeaTbl MNPUrMalalTCAa Ha TOPXKECTBEHHOE HarpaxgeHue Ha
E>xxerogHyto KoHdepeHuMIo.

6.2. HayuHble pykoBogutenu BKP nobeauTtenen n naypeatoB KOHKypca HarpaxgaroTcs
NoYeTHbIMU rpaMoTamMMm.

6.3. Mo peLueHunto xopn paboTbl MOTyT BbITb NOOLPEHLI B AOMOSHUTENBHbLIX HOMUHALMSAX
N HarpaxxgeHbl AunomMamm Kak naypeartsbl.

6.4. AHHOoTauuu paboT nobeantenen n naypeaTtoB No COrNMacoBaHUIO C y4aCTHUKaAMUN MOTYT
OblTb  onybnukoBaHbl B COOTBETCTBYKLIEM pasgene cawta www.itsmforum.ru wnu B
NepuoanYeCKNX n3aaHmsx gopyma.
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7. MATEPUAJIBHOE OBECIIEYHEHUE KOHKYPCA

7. MATEPUAJIbHOE OBECINEYEHUE KOHKYPCA

7.1. Pacxogbl Ha NpoBedEHME KOHKypca, a Takke Ha noowpeHve nobeautenen, HeceT
itSMF Poccumn 13 cobCcTBEHHbBIX CPEACTB U CMIOHCOPCKUX B3HOCOB.

7.2. CmeTa pacxoaoB paspabaTtbiBaeTcsi OprkOMMTETOM U YTBEPXKAAETCS YNpaBnsaowmm
KomuTeToM bopyma B pamKkax roToBoro Grogxera.

CornacoBaHo:
3am. npeacenarens itSMF Poccumn BoraHos A.B.
PykosBogutens Komuteta itSMF Poccun no pabote ¢ Bysamu Venesa E.N.
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Cpoxku npoBeeHHs1 KOHKypca

Cpoku npoBeAeHUs KOHKypca

MpunoxeHwue 1

Ne n/n dran Opu1eHTUPOBOYHLIE AaTbl

1 C6op BKP 1 mionsa — 30 ceHTabpsa 2025

2 OT160poyHLIN aTan 15 aBrycta — 30 ceHTa6psa 2025
3 PurHanbHbLIK 3Tan 1 okT6ps — 30 okTsab6pa 2025

4 HarpaxgeHue BpyyeHue rpamot

CocTtaB oprkomureTa

MpunoxeHwne 2

MpeacenaTenb oprkomMmuTeTa KOHKypca

PykoBoautens komuteTa itSMF Poccum no pabote ¢ BY3amu, ITIL4 Master,
pykoBoguTens npaktukn passutuda cepenca OO0 «[asnpomHedTb MTO»

Menesa E.N.

3amecmumens npedcedamersisi op2KoMumema KOHKypca:

AoMnHucTpaTuBHbIM gnpektop itSMF Poccun

PomayeBa HO.A.

YneHbi opcKoMumema KOHKypca.

MeHepxep npoektoB itSMF Poccun

AngpoHosa O. 0.

CocTaB KOHKYPCHOrO Xopu

MpunoxeHue 3

Mpencepartens Xopu:

UneH komuteTta no ITSM-obpasosanuio itSMF, ITIL Expert, FeHepanbHbIn
anpektop OO0 «Ckandonn Jlabe»

BbapteHeBa M.HO.

3amMecTuTenb npeacenartens Xpu:

PykoBogutene komuteTa itSMF Poccum no pabote ¢ BY3amu, ITIL4 Master, Menesa E.U.
pykosoguTens npaktuku passutuns cepsuca OO0 «MasnpomHedTs NTO»

YneHbl XOpu:
Mpenogaeatens Maructepckon wkonsl MMIBC HATY MNCuC, BLUB, skcnept | BoraHos A.B.
LleHTpa noaroToBkM pyKOBOAMTENEN N KOMAHI LMdpoBOn TpaHcdhopmMaumm
3amecTuTenb reHepanbHOro AMpeKTopa no 3KCnepuMeHTasnbHOM 1 Opnoea T.I".

WHHOBaLMOHHOM aeaTtenbHocTu pynnbl komnaumii EC, npenogaeaTenb
1-n kaTeropumn Y4yebHoro ueHTpa HP Poccuu,
ITIL Expert, ISO 20000 Consultant

UneH komuteTa no ITSM-o6pasosaHuno, MBA CIO PAHXAIC, uneH
pegkonnernm PUTM, Pykosogutens JOM.P® TexHonorum

NornHosa H.M.

UneH komuteTa no ITSM-o6pasoaHuio itSMF, PykoBoantene npakTuku
opranmsaumm cepsuca NAO «[Masnpom HedTby, BNagenew npouecca PUTM
OnepaunoHHbIN KOHTPONb M 3EKTUBHOCTL, BNageney npoaykros UT-
Anicbepr, ECYU, CYDUTY n NetBox, npenogasatens yHuBepcuteta Cupuyc,
npenogasatens lMonutex NeTpa.

Canata A.C.

UneH komuteta no ITSM-o6pasoBaHuio, PykoBognTens HanpasneHus no
apxutektype gaHHblx, AO "TaHgep" (CeTb MarasuHoB "MarHut")

KpamapeHko A.A.

UneH komuteTa no ITSM-o6pasoBaHuio, M'eHepanbHbIN AUPEKTOP
KOHCanTuMHroson komnanmm GSV

lNysuk C.B.
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CocTaB KOHKYPCHOT0 XXIOpH

CocTaB MaHOaTHOW KOMUCCUU

MpunoxeHue 4

Mpencenartenb MaHAATHOW KOMUCCUN:

AoMuHucTpaTuBHbIM gnpektop itSMF Poccun

PomayeBa HO.B.

CekpeTapb MaHAATHON KOMUCCUM:

MeHepxep npoektoB itSMF Poccum

AHgpoHosa O. 10.
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3ASIBKA Crpanuna: 8 '
Bcero ctpanuir: 8
MpunoxeHue 5
3ASABKA

Ha yyYacTve B CTYAEHYECKOM KOHKypCce
BbinyckHbIX kBanmMdukaunmoHHblx paboT «Jlvra toHmopos ITSM 2025»

opoa

MonHoe 1 cokpalleHHoe Ha3BaHWe By3a

Appec By3a

MpoTokon Ne oT « » 2025 r. 3acepaHus kadbenpsbl (MHCTUTYTA)

CeedeHusi 0 8bINMYyCKHUKEe

CneumnansbHOCTb KoHTakTHble
(ol7[e] (Halll-lpaBneHme) ®UNO n gomkHOCTb AaHHble HassaHne BKP KoHkypcHas
MOJSTHOCTbIO N pykoBogutens BKP pykoBoauTtens HOMMUHaLMSA
(email)
3aBkadeapon ol7le;] gaTa
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